STRIPES Software Update

Dear STRIPES User Community:

Please note that regular STRIPES maintenance occurs weekly during each of the following time periods listed. The STRIPES Help Desk will transmit a message if and when these maintenance schedules will be utilized (with the exception of the Friday 10:00 PM ET maintenance that is always used by the OCIO to perform backup operations).

· Thursday at 8:00 PM ET - Friday at 12:00 AM ET 

· Friday at 10:00 PM ET - Saturday at 4:00 AM ET (This maintenance period is always used by the OCIO to perform backup operations.) 

· Sunday at 6:00 AM ET - Sunday at 12:00 PM ET

Please be advised that the STRIPES Production environment will be unavailable on Sunday, April 4, from 6:00 AM EDT until 12:00 PM (Noon) EDT for regular database maintenance. During this timeframe, the STRIPES Technical Team will upgrade the STRIPES Production environment's Oracle database.  This routine upgrade is required to allow the database to meet the requirements for future Oracle security patches.  Also, this upgrade will fix known issues with the specific version of the database software that are identified by Oracle.  The STRIPES Production environment will be unavailable during the entire maintenance window.

Please note, that starting at 11 AM EDT, FedConnect will be unavailable until 3 PM EDT due to a system upgrade. 

The STRIPES Team is working diligently to coordinate and work with all iManage systems, the OCIO, and other departmental elements to ensure that all maintenance activities are scheduled to provide minimal impact to you, the user. We will continue this effort to maximize accessibility for the STRIPES user community.

Thank you for understanding,

The STRIPES Help Desk
U.S. Department of Energy

Call 301-903-2500 or 1-866-834-OCIO (6246), choose option 4 (Enterprise Application Support), and then choose sub-option 3 (STRIPES).
E-mail STRIPES-HelpDesk@hq.doe.gov.

This notification is provided as a service to keep you informed of the availability of STRIPES and other important events concerning this system.  You may opt out of these notices by replying to this e-mail and replacing the Subject line text with "Unsubscribe."
