1. Q: Application R372A120008 is present in G5, but it looks like a few of the files did not upload properly. This is an example of the error message that appears for each file: “File could not be located: /g5doc/GrantApplication/734369/NR/1240-Appendix C”.

A: Look at the record in G5 before consulting Pankaj or other IBM team members. In G5 select: Grant Schedule -> Application -> Application Log put in the PR award number and view the files in question. Then log into Grants.Gov and select: Grants.Gov -> Submitted Applications select Agency Tracking from the drop down and enter the PR Award Number and download the files and attempt to open them

If the files opened in Grants.Gov and not in G5, contact Pankaj or other IBM Members. If they didn’t open in either system, please contact the program office person and let them know the files were corrupt (include any other useful details) and let them contact the applicant. 

2. Q: The grant application that we pulled in G5 appears to be missing a file through our interface that appears to be missing a file. The file was referenced in our extract from Grants.gov but is not available with the rest of the file attachments.  When I downloaded the application directly from Grants.gov, there is no reference to the attachment.  Could someone look at the application and explain why the one file is missing? 

A: Contact Jason Stanford at grants.gov, provide him with the Opportunity Number, Agency #, Applicant Name, and the file that is missing

3. Q: User forgot his or her user name and password

A: Please have them contact the grants.gov helpdesk or you can look into the grants.gov system and give them their user name then they can reset their password on the main site under applicants option
